Purpose of the Consultation Program

The purpose of the Consultation Program is to reduce the incidence of injury or illness to workers by enhancing the employer’s ability to identify and control safety and health hazards.

Through OSHA’s On-site Consultation program, the Agency offers free and confidential advice to small and medium-sized businesses, with priority given to high-hazard worksites. Consultation services are provided by the states including State Plan states, to help employers identify and correct workplace hazards. 
Available in every state and U.S. territory, the Consultation Program conducts more than 30,000 on-site visits each year. In 2007, OSHA’s on-site safety consultants and industrial hygienist identified over 160,662 hazards and removed almost 5 million employees from risk of exposure. 

OSHCON, the National Association of Occupational Safety and Health Consultation Programs, was formed in 1985. Its organizational mission is to “provided a united voice to address issues and challenges that face OSHA consultation programs nationwide”.

The goals and objectives of OSHCON are:

· To enhance the ability of State safety and health consultant to provide quality services to employers.

· To foster cooperation and consistency among State consultation programs.

· To assure that the unique needs of small businesses are considered in all legislation and regulations that address worker safety and health.

· To provide a forum for the exchange of information concerning occupational safety and health consultation.

OSHA’s premier cooperative program is a free and confidential consultation service largely funded (90/10) by Federal OSHA. OSHA’s on-site consultation program is delivered by state governments using highly qualified occupational safety and health professionals to help employers: a) detect potential hazards at their worksite and b) establish and maintain safe and healthful workplaces. The consultation program is completely separate from OSHA’s enforcement efforts and does not issue citations or propose penalties. Although the on-site consultation program does not issue citations or propose penalties, employers receiving consultation services are required to correct all identified hazards as a condition of receiving program services.

The consultation program offers a variety of services for small businesses, including: assisting in the development and implementation of an effective safety and health management system and offering training and education to the employer and employees at the worksite. Smaller businesses in high hazard industries receive priority. On-site consultation visits include a walkthrough of employer worksites, identification of hazards, correction assistance, and assistance in the development or improvement of the visit will result in a written report to the employer, detailing findings and recommendations of the consultant. It may include training and education needed to address hazards or potential hazards at the worksite. 
The on-site consultation program provides free and confidential assistance to small employers in high hazard industries in all states, with the aim of helping them reduce safety and health risks and comply with OSHA standards. The on-site consultation program encourages companies to voluntarily adopt recommended hazard reduction strategies, implement a structured safety and health management system, and use the system to achieve superior safety and health performance. 
